
South House Sexual and Gender Resource Centre 
Confidentiality Agreement

Preamble

The South House Sexual and Gender Resource is a safe space dependent on the expectation of trust. 
When this trust is breached, the centre’s functionality suffers. It is for this reason tat we take such great 
care to ensure that information is not transmitted outside of the South House’s community without the 
express permission of it’s board and staff. Confidentiality is the basis for all of our interactions and a 
critical component of our safe space. The basic principle we follow is: what happens in the centre, stays in 
the centre. However, it is also important to recognize that members may seek advice or to debrief with 
others who are not members of the centre. It is important that our members are able to do this, and to 
balance self-care with confidentiality while keeping the best interest of our program users and members in 
mind. 

Statement of Agreed Confidentiality

I acknowledge that as a volunteer/staff member with the Dalhousie Women’s Centre I may be entrusted 
with personal and confidential information about individuals involved with or accessing the Centre. 
Examples of such information are names, addresses, phone numbers, details of personal history, 
opinions and political beliefs. Please note: The release of phone numbers (of staff or otherwise) must be 
cleared by the individual or the coordinators. 

I acknowledge that as a volunteer with the South House Sexual and Gender Resource Centre, I am an 
active voce for the Centre. I acknowledge that conversations and dialogue about the centre’s operations 
and mandate, the university community and culture, and everyday experiences is critical to the centre’s 
functioning. I acknowledge I may be entrusted with information about the centre and individuals’ opinions. 
Examples of such information are the South House’s relations with other groups, program ideas and 
relations between members and staff. 

If personal information becomes available to me about individuals involved with or accessing the centre, 
whether or not this information is received through my volunteering duties or by other means (e.g. 
conversations outside the centre, third party information, etc.), I agree to exercise all reasonable care and 
caution to not divulge this information to anyone who is not a volunteer, staff member, or board member of 
the South House, without the consent of the individual(s) involved. 



As well, I understand that at times I may be entrusted with information pertaining to the centre’s operation 
and mandate, such as staff hiring, volunteer or staff grievances, or other issues or concerns. I 
acknowledge that this information, while distinct from personal information, shall not be discussed outside 
the South House community, without consent from the South House Board or Staff. 

Exemptions

There are times when I have a legal responsibility to disclose information. Such times include times where 
I become aware of child abuse or times where I believe that the centre (as a facility, an organization, or 
concept), I or anyone else may be in danger. Some exceptions to confidentiality may require or authorize 
certain disclosures about individuals. For example, if an individual is involved in some way, directly or 
indirectly, in the abuse or neglect of a child, elderly person, person with disabilities, or anyone under the 
influence of drugs and alcohol within the centre. 

I agree to immediately inform the coordinators of any information about individuals that lead me to believe 
that I or anyone else may be endangered. I acknowledge that it will be at the discretion of the 
coordinators what steps are taken following the report. 

I understand that a breach of this agreement shall result in consequences outlines in the South House’s 
disciplinary policy and/or may result in the termination of my current association with the South House 
and will render me ineligible for future volunteer work or employment with the South House. Any breach of 
this agreement will result in my being considered in bad-standing with the centre. 

I agree to abide by all written and oral policies established by the South House’s staff and board. 

I, ______________________________________________ (print full name), hereby acknowledge that I 
have read this volunteer agreement of confidentiality. I understand it fully and will strictly follow it’s terms.

_________________________________________________
Signature

_________________________________________________
Date

Important Note: The DWC is not a crisis centre. Occasionally a person in crisis may call or stop by the 
centre/ We cannot offer crisis counseling, but we are able to refer people to organizations that are able to 
help in crisis situations. The South House does not offer professional counseling. We do not have doctors 
or therapists on staff, nor are our volunteers expected to fulfill professional counseling or medical 
services. The South House offers a welcoming, safe and supportive environment, and provide relevant 
referrals. In crisis situations or if a client needs immediate assistance we are here to help by listening, 
supporting, offering a feminist perspective and alternative ways of thinking about and acting within the 
situation. We are not a counseling centre and are not prepared to provide medical advice, counseling or 
therapy. 


